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Maximizer CRM Live System Requirements

M aXimizer CRM Live Using your web browser, Maximizer CRM Live is a powerful business productivity solution

that is easy to deploy, use and maintain. Powered by Microsoft® Windows Azure™,
Featu res Maximizer CRM Live is built on a scalable, load balanced platform, with a 99.59% uptime
m Account and contact management ~ guarantee. There are no unique server requirements for using Maximizer CRM Live; rather
= Time management customers pay a monthly fee for each unique user accessing Maximizer CRM Live.

m Task management and

automation Maximizer CRM Live System Requirements

m Sales force automation

m Sales forecasting Workstation
m Marketing automation Minimum Processor Speed 1.6 GHz (minimum)
= Email marketing 2.0 GHz or faster processor (recommended)

Available RAM 1 GB (minimum)

m Customer service management
2 GB (recommended) or more

m  Microsoft® Office® integration —

Internet Access 256 Kb/s (minimum)
Outlook® and Word®

512 kb/s and higher (recommended)

= Business Intelligence Screen Resolution 1024 x 768 (minimum)
m  Access options: the Web and Internet browser Microsoft Internet Explorer 8.0 or 9.0 or
mobile smartphones & tablets Mozilla Firefox 8.0 or 9.0
Mobile Browser
Internet Access with BlackBerry® Web Browser! (RIM BlackBerry OS 6.0 only) or
Wireless Browser Safari (iPhone iOS 3.5, 4.0, 5.0 or iPad iOS 3.5, 4.0, 5.0 or iPod Touch iOS

3.5, 4.0, 5.0) or Android’s web browser (Android 2.1 2.2 only)

1. In order to take full advantage of all of the features within the Maximizer CRM Live Mobile using a RIM BlackBerry device, you must use the latest version of the RIM BlackBerry web browser.

Non-RIM BlackBerry browsers will work but with possible limited functionality.

Technology Partners

Why Maximizer CRM Live? Visit www.maximizer.com for:
1. Simple & quick to deploy, learn, use and maintain ® Information based on your role:
- ; o 2. Access options through the Web, desktop and sales, marketing, service, executive, IT
Micresoft  :::giackBerry. . )
GOLD CERTIFIED e mobile smartphones m Information on CRM and Contact Management
lance Member
3. Value. Best value for a full-featured CRM, low total ~ ® An overview of features and technology
N cost of ownership. ® Online demos and free trial software
owered by . A
& Windows Azure 4. Expertise. More than 20 years as a pioneer and ® White papers and webinars on CRM best practices.
leader in CRM.
5. Choice & Flexibility to migrate between the cloud
and on-premise.
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